VX Systems Inc. is dedicated to providing information technology solutions for health care practitioner regulatory
entities. The nature of regulating health care professionals is complicated and involves the collaborative efforts of
many agencies. Because of these intricacies and our experience in this field, VX Systems developed the EDGE suite of
software solutions to provide a comprehensive set of tools your agency can utilize.

Government agencies struggle with maintaining a structured, streamlined process
Challenges:
Licensees and citizens are increasingly dissatisfied
with the lack of online forms processing.
Processing paper-based forms is expensive, time
consuming and error-prone.
Sharing information across functional groups and
agencies is difficult.
Compliance with government initiatives for
streamlining paperwork is complex.

Agencies benefit from the VX Systems’ EDGE suite to automate paper-based processes
Solution Benefits:


Achieve higher cost savings while meeting licensee
and public demand for real-time access to
information



Improve access and analysis of information for better
decision making



Reduce time spent on administrative tasks



Improve multi-agency communication and
collaboration



Reduce usage of paper, postage, time, and money

What can EDGE do for me?
EDGE is a software suite comprised of internal and external web products and services. To
the general public, the software can provide licensee verifications and lookups. To applicants
and licensees, the software provides a secure and private area to submit forms, change their
information and check on the status of their applications. To board staff, EDGE is a set of tools
that helps manage all of that information.

Web
EDGE Web is collection of Internet-based products that supply the public an Internet interface to
your Board. These products can be placed in an existing website or as a part of a content
management solution such as Joomla or Drupal.
Main facets include:
•
•
•
•
•
•

Online Applicant/Licensee Portal
Authorized Agents Portal
Board Services to Institutions
Online Payments
Disciplinary Blog
Public Licensee Lookup

The Online Licensee Portal allows applicants to begin the
application process online. It provides baseline verification for
entered data to ensure quality of information. The system has an
online secure portal for applicants and licensees that provides
status to the applicant for initial application and renewals, as well
as, the ability to update information (address, supervising, continuing education credits, documents, etc). All online
forms are pre-populated with Board-held information, if present. The system accepts correspondence (signed forms,
affidavits etc.) by fax, email, uploaded through a portal, and scanned.
Authorized agents (office staff or other third parties) can manage information on behalf of the physician or healthcare
worker, such as renewals, change of address or change of supervision. Authorization control can be managed by a
Board to allow as much, or as little, access as needed. Also, a verifying email to the licensee can act as the final
approval of changed information or disclosures.
With Web, a variety of services can be offered to institutional customers, such as comprehensive verification or
mailing lists. These Board services can have different price levels for different customers.
All fees involved can be paid for securely online through a variety of payment gateways (Authorize.net,
Paypal, etc).
For the general public, online verifications can provide as much, or as little detail, as configured. Disciplinary actions
taken by a Board can also be posted to a web log (blog) that supports RSS news feeds. These actions can be searched
by name and date range as well.
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Director
Director consists of a
contact
manager,
licensing processor and workflow
manager, all rolled into one bundled
solution. The Director software also
manages the different integrated
modules such as Microsoft’s SharePoint,
Associate, and Web.
Contact/Licensee Management
Health care practitioners typically have a
more complex data set than what is
currently tracked by most systems.
Data elements such as licensing test
scores
(USMLE,
NBOME,
NCLEX),
association specialties (such as the ABMS and AOA), and additional identifiers like controlled substance licenses, are
built in to the systems’ data model. The EDGE system tracks the relationships between licensees and individuals at
other agencies, both in and out of the state. For instance, the relationship between physician assistants and their
supervising physician are usually maintained at a board of medicine. Relationships between physician and
collaborating pharmacist would need to cross the boundary of agencies. There are several schemes to maintain this
data, and some can be automated, depending on cross-agency collaboration.
Features of this system include:
•
•
•
•
•
•
•
•
•
•
•
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Partial match/heuristic searching
Multiple name tracking (maiden, name changes)
Multiple addresses
Relationship tracking: ability to relate people in collaborations, supervisory/subordinate roles
Temporary permits or permanent registrations
Multiple licenses/permits/registration per individual
Fully integrated with Associate, the document management system and Microsoft SharePoint.
Enforcement and disciplinary tracking
Automated notifications
Health care-specific identifiers
Health care-specific education and training tracking

Workflow Management
Regulating licenses or permits for healthcare professionals is more rigorous than other professions. With multiple
stages of approvals and quality checks, the Director Workflow Management System can be configured to encompass
your level of verification. While these checks are being performed, an anxious applicant wants status updates. With
the workflow management system in
Director, along with EDGE Web, you can
keep a detailed checklist of items to
complete,
while
simultaneously
providing a detailed status for the
applicant through the online portal.

Internal view of
processing

Applicant’s
status page
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Associate
A fully automated and fully integrated document management
solution is critical for optimal operation. Forms that are generated by a
Board, that must be filled out by individuals outside of a Board, are
automatically loadable and recognizable in this system, along with the appropriate
indexing information and supporting documentation. Forms that are generated by
Boards are pre-populated with as much of the required information as possible. This will
reduce the time required to complete the appropriate forms, as well as cut down on
omissions and errors by outside individuals. This will also provide an avenue for Boards
to change any outdated or incorrect information that is in the current system that would
have been migrated to the new system. The system is also aware that these documents
are expected and to provide workflows and notifications when appropriate. These
documents include, but are not limited to, paperwork that requires a signature or
notarization. For legal documentation concerning investigations, a simple and efficient system utilizing SharePoint
Services Knowledge Management has been implemented. This would provide easy access to appropriate parties
needing to update or review all information concerning a case. A Board would have one point of entry for documents
that require imaging and multiple ways to retrieve those items. For credentialing from FCVS, the integrated document
management system/knowledge management system automatically accepts an individual’s data and images from
the FCVS final packet.

Connect
EDGE Connect is a web service
layer that connects Boards with
other entities like FSMB, NPDB
and hospital associations.
Using a secure and encrypted
path, a Board can trade data back
and forth with data-sharing
partners seamlessly and without
human
intervention.
For
example: An applicant starts to
fill out an application at the Federation of State Medical Board’s Uniform Application website. Toward the end of the
process, FSMB servers contact that Board’s servers and pass the application automatically, while the applicant is
transferred to that specific Board’s website. The applicant continues the application and submits, along with payment,
to said Board. To the applicant, it is a smooth and uninterrupted process. To Board staff, the applications appear just
as any other processed: no double entry, no special process.

5

Communicator
To provide a high level of support to your applicants and licensees, the Communicator product tracks phone calls and
allows notes and follow-up flags. This information is readily available for when the licensee or applicant subsequently
calls the board.

Reporter
Utilizing Microsoft’s SQL
Server Reporting engine,
Reporter provides a single
spot for all reports of the system. Native adhoc abilities allow for rapid new report
generation. Reports can be generated ondemand, or on a schedule, with a variety of
delivery options. Templated documents, such
as the license card and renewal notices, are
also available for editing.

Locator
The Locator product organizes physical file folders. As much as we can scan and
automate, the storage of original paper documents is sometimes required. The
location of these files move from stations of process and need to be tracked.
Locator identifies where and who has the physical folder during any process.
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Technologies
EDGE is a Microsoft.NET-based product. It utilizes Microsoft Office (2007+), SQL Server and SharePoint. Typical
installations require multiple servers for security and performance.
EDGE is also available as a cloud-based solution. Have a limited IT staff? Let VX Systems host your servers and we’ll
worry about scalability, backups and redundancy.

Service
Configured to serve YOUR needs
To define the configuration of the EDGE system and how it interacts with licensees and outside entities, VX Systems
will perform an in-depth analysis of how your Board business is conducted. Key users of the system must be identified
and interviewed to understand their perspectives of what is expected from the software, and what could be
improved. Utilizing these interviews, “use-cases” of the system (or descriptions of what is required in the steps of
performing a job) are discovered. A full due diligence of all requirements are then organized and documented in what
is known as a Systems Requirements Specification (SRS). This is a high-level design document that would describe all
components needed to build the various parts of a Board’s system, how the system will work, and provides the basis
of the workflow and assembly.
This understanding is needed to integrate the system successfully, in the right order, and at the right time. It also
gauges and provides a better refinement, as well as scope, of each implementation. Extensive analysis would be
performed on the current system to uncover inter-operability. In addition, project constraints and risks would be
identified and recorded to the SRS document.

“Don’t Worry About Technology” Subscription
Our subscription model keeps your system up-to-date with the latest technological improvements. Don’t get stuck
with an old technology solution that becomes obsolete when the technology industry changes. As new
advancements such as smart phone apps or system level compatibility issues arise with Windows upgrades, the core
EDGE suite is upgraded as well.

Company Background
VX Systems started as a team of information technology consultants
coming together to offer software development, systems integration,
hardware development, human resources, and placement services to a
variety of industries.
VX Systems has a highly efficient team of developers to architect, design,
develop and maintain new and legacy systems. Our careful planning of
architecture and swift execution of architectural changes, enhances the
stability of systems today, and allows systems to be more open and flexible to change in the future. Our systems are
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designed to be nimble and agile to better suit the needs of your agency. We continuously enhance these systems so
they can grow and evolve painlessly.
In the ever-changing world of information technology, inter-connectivity is constantly expanding. Social networking,
business-to-business services and groupware now take the center stage over monolithic and disconnected systems.
Our development team keeps a constant eye on these trends and technologies to integrate the best solutions into our
products.
All team members are educated in information technology and credentialed in their fields, having Microsoft, Sun
Microsystems, Network Infrastructure, Application Architecture, Design and Development accreditations.
Experience has taught us that among the 70 Member Boards of the Federation of State Medical Boards, no two are
alike. Because of the unique way each Board conducts regulation, VX Systems has developed a solution suite that can
be configured and customized to suit each Board’s needs. Our solution is based on industry- standard frameworks,
such as Microsoft SharePoint and a collection
“Our experience with the team at VX has been very
of prebuilt modules and components. These
favorable. We have found them to be accessible,
components have been designed specifically
highly responsive, resourceful and knowledgeable
for the health care regulation industry, and
and consistently willing to go the extra mile to help us
their customization and assembly are
solve problems.”
performed after an in-depth analysis of a
Dr. Robert Marier, MD
Board is complete.
Executive Director
Louisiana State Board of Medical Examiners

History
Since its founding in 1993, VX Systems Inc. has provided software consulting services to a gamut of blue chip
companies and mid-size firms alike. VX Systems consultants are experienced in both development and support, with
accreditations and certifications including Microsoft Certified System Development, Microsoft Operating Systems,
Network Design, Oracle, Java, UML, J2EE, Enterprise Architecture, Design Patterns, and Unix Administration. VX
Systems is a known entity in the state medical board sector. It participated in the initial development of the
Federation of State Medical Boards’ systems and a number of state agencies. Over the course of its 10-year
relationship, VX Systems has unparalleled ground floor knowledge and experience with FSMB’s legacy systems as well
as ongoing new platforms. This knowledge about a particular business is irreplaceable. Its consultants are constantly
learning and improving their skill sets to best serve its clients, their IT development and missions.

Contact Us
For more information on the EDGE for Medical Boards suite of products contact us at:

12300 Ford Rd. STE 130
Dallas, TX 75234
866.950.8299
information@vxsystems.com
www.vxsystems.com
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